
PRIVACY POLICY

1. INTRODUCTION

We are the sole owners of the information collected on this site. We only have access to collect information that 
you voluntarily give us via email or other direct contact from you. We will not sell or rent this information to any-
one. We will use your information to respond to you, regarding the reason you contacted us. We will not share 
your information with any third party outside of our organization, other than as necessary to fulfill your request. 
Unless you ask us not to, we may contact you via email in the future to tell you about specials, new products or 
services, or changes to this privacy policy. You may opt out of any future communication from us at any time by 
contacting us via the email address or phone number provided on our website. 

2. WHAT WE COLLECT

For a better experience while using our website, we may ask you to provide us with certain personal information. 
We collect personal information when you submit it to us, such as when you contact customer service or submit 
an appointment request. The information that we collect will be used to contact or identify you.
We take precautions to protect your information. When you submit sensitive information via the website, your 
information is protected both online and offline.

Wherever we collect sensitive information, that information is encrypted and transmitted to us in a secure way. 
You can verify this by looking for a closed lock icon at the bottom of your web browser, or looking for “https” at 
the beginning of the address of the web page.

While we use encryption to protect sensitive information transmitted online, we also protect your information 
offline. Only employees who need the information to perform a specific job (e.g. customer service) are granted 
access to personally identifiable information. The computers on which we store personally identifiable information 
are kept in a secure environment.

We want to inform you that whenever you visit our website, we collect information that your browser sends to us 
that is called Log Data. This Log Data may include information such as your computer’s Internet Protocol (“IP”) 
address, browser version, pages of our Service that you visit, the time and date of your visit, the time spent on 
those pages, and other statistics.

We use “cookies” on this site. A cookie is a piece of data stored on a site visitor’s hard drive to help us improve 
your access to our site and identify repeat visitors to our site. Cookies can also enable us to track and target the 
interests of our users to enhance their experience on our site. Usage of a cookie is in no way linked to any person-
ally identifiable information on our site.

This web site contains links to other sites. Please be aware that we are not responsible for the content or privacy 
practices of such other sites. We encourage our users to be aware when they leave our site and to read the priva-
cy statements of any other site that collects personally identifiable information.



We value your trust in providing us your personal Information, thus we are striving to use commercially acceptable 
means of protecting it. But remember that no method of transmission over the internet, or method of electronic 
storage is 100% secure and reliable, and we cannot guarantee its absolute security

3. HOW WE USE YOUR PERSONAL INFORMATION AND OTHER INFORMATION

We use the information we collect from you to provide our services to you, including: information about your re-
lationship or transactions with us, to provide you with customer support, and to respond to inquiries. We may use 
your personal information to share upcoming products and events.

4. HOW WE SHARE YOUR PERSONAL INFORMATION AND OTHER INFORMATION

You may always limit the amount and type of actively-transmitted personal information that Epiphany Dermatolo-
gy receives about you by choosing not to enter any personal information into forms or data fields on the Website. 
However, some online services can only be provided to you if you provide appropriate personal information.
You may also be provided with preference questions or preference boxes allowing you to indicate that you do not 
want the Website to use tracking technologies, such as cookies, to “remember” your Personal Information, such 
as user IDs or mailing addresses, on return visits. However, if the Website uses tracking technologies to collect 
unidentifiable information, it will not generally provide you with the ability to opt out of the tracking technologies. 
Some internet browsers allow you to limit or disable the use of tracking technologies that collect passively-trans-
mitted information.

We will disclose personal information when required by law, or if we have a good-faith belief that such action is 
necessary to (a) comply with a current judicial proceeding, a court order or legal process served on us, (b) protect 
and defend our rights, or (c) protect the rights, property, and other interests of our users or others.

5. HOW WE PROTECT AND RETAIN PERSONAL INFORMATION

Epiphany Dermatology makes reasonable efforts to ensure a level of security appropriate to the risk of the pro-
cessing personal information. However, no one can guarantee the complete safety of your information. If you 
have reason to believe that your interaction with us is no longer secure (for example, if you feel the security of any 
account you might have with us has been compromised), please immediately notify us of the problem by contact-
ing Customer Service in accordance with the instructions below.

We also make an effort to protect your information off-line. All of our users’ information, not just the sensitive 
information mentioned above, is restricted in our offices. Only employees who need the information to perform 
a specific job are granted access to personally identifiable information. All employees are kept up-to-date on our 
security and privacy practices.

6. YOUR CHOICES ABOUT HOW WE USE YOUR PERSONAL INFORMATION

We give you many choices regarding our use and disclosure of your Personal Data for marketing purposes. You 
can opt out of direct marketing from Epiphany Dermatology by using the unsubscribe link provided. Please note 
that there are certain service notifications that you may not opt out of, such as renewal notices and notifications of 
changes to Epiphany Dermatology products and services or policies.



You can access, review, correct, update, delete or modify your profile information and modify your marketing 
preferences by contacting us. Where you have provided your consent for our use of your personal data, you have 
the right to withdraw your consent and we will apply your preferences going forward. Please note that we may 
need to retain certain information for recordkeeping purposes and/or to complete any requests you began prior 
to requesting such change or deletion.

7. NOTIFICATION OF CHANGES

Thank you for reading our Privacy Policy. We may make material changes to this Policy and when we do so, we 
will provide you with notice of the updates by posting a notice on our website or by sending you an email. If the 
Privacy Policy changes materially so that your personally identifiable information will be used in a manner different 
from that stated at the time of collection, we will try to contact you by e-mail to give you a choice as to whether 
or not we may use your information in this different manner. However, you are responsible for ensuring we have a 
current working e-mail address for you. If the e-mail address you have given us is incorrect or no longer operable, 
we will have no further obligation to notify you apart from posting the notice on our Site.

If your personally identifiable information changes, you may contact us to correct, update or delete and deacti-
vate our record of your personally identifiable information.

8. CONTACT US

If you have any questions about this Policy, please contact Customer Service using the Contact Us form on our 
Website.

It is our policy to keep your personal information secure and not to share with any other individual or company. 
We do not rent or sell our list. We will periodically send you various offers and notifications of special events. You 
will always be able to opt out of our list if you so choose.


